A Study on the Living Habits and Business Negotiation Styles of
Philippine Chinese

Dr. Lieh-Ching Chang, Associate Professor, Department of International Business, Hsuan Chuang University
INTRODUCTION

The formation of Philippine Chinese society stanéth the initiation of the national consciousneg<Chinese
immigration and completed in the flourishing periofl Chinese culture. The mutual influence of ane¢dhome
distribution, religion, immigration configuratiogivil rights, occupational structure and family anjzation caused the
unique conformation of Philippine Chinese socigtywever, after hundreds of year of hard work, thmpact of
Chinese immigrants on Philippine’s economy is \&gpnificant (Xiao, 2001).

According to the estimation made by Economi§Economist, 1993 , taking year 1990 as an example, Chinese
population only accounted for 1% of the total Plpiiee population but Chinese business accounte®5%86 of the
domestic enterprise sales amount, in which thel fetiginess was the most prominent (Xia, 2003). fraasformation
of Philippine Chinese business style caused byatiieChinese activity could be one of the importeutors (Jiang,
2005).

Apart from the traditional features of Chinese, tbason for Chinese in Philippine making impactailippine
economy is that Chinese cope well with the unigh#igpine humanistic environment and the Philippg@/ernment
policy (during colonial times and after the indegence declaration). The environment and the patiagle a certain
degree of influence on the business behavior oh&dd in Philippine. In the early days, Philippinkir@se were
involved in the trade expansion business mainly.Gknese have born industriousness and staminaesatgreat
intelligence, honest morality and thrifty behavithey turned out to be a major economic influence.

LITERATURE REVIEW

Philippine Chinese

There are around one million Chinese in Philippilme Philippine, Chinese is a minor ethnic group amdy
accounts for 13% of the total Philippine populatiéithough the proportion is insignificant, Chinese Philippine
plays a very important role in Philippine economh&velopment (Wang, 1993).

Since the very beginning, the main reason for Gleén® go to Philippine was business. During the-ha8
century to the mid-1®century, the economic activity of Chinese in Rifilne was already the top among other ethnic
groups (Cheng, 1989). During the Spanish Colongidd, a network was formed by the relationshiphviitends and
families for Chinese in Philippine. In early perjdehilippine Chinese community established a pe\group with the
organizational foundation based on ancestry andtilme (Shi, 1985). Philippine Chinese businessnsabdished a
cooperation trade relationship with Western busimes and encouraged the communication between &hine
businessmen and Western businessmen. A speciap grith group consciousness, based on shared cudtade
economy, was formed (Zhang, 1994). Therefore memmbers of commerce with different properties eslato
wholesaler, retail business, and handicraft wetgbéished by Philippine Chinese.

During the American colonial period, Philippine weinfluenced by the American way of free compaetitio
Philippine Chinese expanded the function of chandfezommerce further and moved it from local depetent to
national development (Cheng, 1999). After the Sdcéforld War, Philippine declared its independeridationalism
and national consciousness were upraised and tballed Philippinalization Activity was launched terest groups,
politicians, and people in the public opinion dardXia, 2003). Philippine government raised theneroic status of
Filipino by legislative and administrative meanshisl Philippine economic nationalism however atedctnternal
integration inside the Chinese group. An exampletlfis is the establishment of “Federation of Hilgp-Chinese
Chambers of Commerce and Industry Inc”. After salvgoing through many Philippinalization activitieBhilippine
Chinese slowly adjusted the operation mode ande.stylherefore Philippinalization Activity urged Chkse
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businessmen to change their investment in retailetto manufacturing industry and other industnasich helped
promoting industrialization in Philippine (Wang,23).

In the early days, all the Chinese who migratedPhilippine were from Mainland China. As to maintaire
traditional Chinese culture and the business istarePhilippine, Townsmen Association and Clan o&sation were
established. They are the pyramid-type organizatiatructure in which the decision power is in tiends of the
highest decision maker and the decision-makinggs®astarts from high above to the lowest classdT®891). This
management model of the concentrated power iscalbed Paternalistic management model. It pullsntamager and
the employees tightly together in the Philippineifése families in the early stages. This modellgxilfle and is
influenced greatly by traditional Chinese cultucaincept. Until recent years, as the Philippine E€&énenterprises
transformed into large or internationalized entisg®, the paternalistic leadership can still be se¢heir management
model (Yan, 2002).

Basically, Philippine culture is a mixture of Eastd West cultures. It covers Malay culture, Ind@adture,
Chinese culture, Spanish culture and American miltin terms of the whole Philippine society, Clsimén Philippine
form a special group that shares common culturdamgliage. Chinese established different orgawiaataccording to
traditional methods. A Chinese society was themém. As the boundaries between the Chinese-Phikppaces,
politics and society were not yet eliminated, tbeial structure consisted of the chamber of comméias become a
single system on its own. The formation of the chamof commerce was to gather power and resounci ipolitical
level while the massive appearance of clan andvielbwnsmen is in the cultural level (Shi, 1985).

Customs of Philippine Chinese:

(1) Philippine Chinese have always been in “sepavatwhich means there is a certain degree of difigiation in
terms of religious activities. Taking ancestor gaing as an example, the spirit tablet has alwhgen offered in
the living room at home back in China while Tu Darig must be in the original ancestral temple backhina.
Women are responsible for preparing oblations #natto be sacrificed in Early April and on the tleddy of the
ancestor. However, the ancestor worship ceremortigeoPhilippine Chinese Clan Association on theeptrand is
to move the group ancestor worship activity heldtly men back to China. It has only been forty yesance the
Clan Association set up shrines to provide Tu Dn@Gdor people to worship in Philippine. Traffic @mtuption
between China and Philippine is the reason foinggttp local shrines. It is also an important iraddr that causes
Chinese society to change to a settled society (9I85).

(2) Most Philippine Chinese are influenced by Splarduring Spanish colonial period and followed ginecepts of
Catholicism. However, most of them have only theneenic interests in mind. Catholicism is the cdniedue in
Spanish culture. In order to have land liberty amdidential safety, many Chinese changed theirebeb
Catholicism to obtain protection from the churcthé@, 1998). As Catholicism was the central valu&pénish
culture, missionary work was the main measure haitnoted Chinese assimilation when Spanish wereutlee of
Philippine (Wei, 1989). However, in the beginningi&se only believed in Catholicism in order toilduded in
Philippine and for the sack of interests in ecorodavelopment (Chen, 1995). Taoism and Buddhisngwtame
along with migrants from China, and Christianityhish came along during the American domination, hwdle
Philippine a country where many religions exist @ianeously (Chen, 1995). Although many young peaoke
either Catholics or Christians, they are influenbgdamily and elder family members and cannot cleooetween
traditional Chinese religion and Western religidhey harmonize the contradictories between thersligions by
placing Buddhist or Taoist statues at home (Waf§02 That way both religions can exist in the safaee. The
concept of “on entering a place, following its @ms” allowed Chinese in Philippine to accept Philig customs
and habits (Chen, 1995).

(3) In terms of wedding ceremony, engagement cengrand betrothal acceptance ceremony are mostigdordance
with Minnan customs. The complexity of the wedddepends on the people who are getting married widdsling
ceremony itself is a religious ceremony held inah®@lic Church based on Philippine habits. Richpbeavould
argue and compete for betrothal gift and dowry. yTiwuld show off to each other and adopt traditicsad
western wedding essentials which are unnecessdrpwar-elaborate formalities (Shi, 1985). On tHeeothand, in
terms of funeral and burial ceremonies, it seemPibppine Chinese are influenced by European Irégabs
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which are brought-by by Spanish. Generally they Idobuild storied-building type tombs in Yishan. The
storied-building type tombs have become the fix@ult configuration. Some Chinese keep the traditi@zaly
April tomb visit custom but the real tomb visit das on the first of November, the Catholic Hall@weOn that day,
Chinese men and women would go to Yishan to wsittts and hold a memorial ceremony for the forefathEhey
would then go to friends’ tombs to “light candlegShi, 1970). Chinese culture is the foundation doerseas
Chinese society. Philippine Chinese adopt Chineadition and establish their social organizatiorssda on
ancestry and location. The social system of thammgtions is to maintain and extend Chinese ailtur

(4) As Philippine Chinese accept local religiorseyt blend in the Philippine culture naturally whimsults in the
merging of religions in Philippine and Chinese sties. It makes the customs and habits religiobs. merging of
the cultures had an impact on the development ohe€3k language education (Chen, 2002). Immigrahtheo
younger generation are willing to use English asrttedia language and do not insist on traditiondlice, customs
and religions. Some of them rarely participate liniree and organization activities. However, thedhavior and
attitude are still in accordance with traditiondli®se values. The values include having filiatypieuman feelings,
respect, frugally, mean thought, harmony, shariligrig, 2008).

Business Negotiation Styles of Philippine Chinese

After Philippine declared its independence, ovess€hinese have been playing the business ageraatbar
Moreover, they are good at being business agemtsohy had they took an important position durthg American
colonial period and after the independence dedtarabverseas Chinese have become more importahéiaconomic
structure. The reasons for the success includesiiNg factors and objective factors:

1. Subjective factors Overseas Chinese are industrious, capable of englbardship. They are also good at business
operation and have fast reaction (Chen Lie-fu, J96%erseas Chinese turn poverty into wealth wittpty hands.
Linnon A.Mills once said “As colonial periods erttie prosperity of Southeast Asia countries arertheagement
funds of western countries. It is the result pratlby the ambition and diligence of Chinese pebple.

2. Obijective Factors
» The temperature in Philippine is very high whichulés in lazy national nature.

» Filipino are short of capital funds and do not eatuedit.
»  Filipino only knows how to manage agriculture acting to the day and time and do not know how to agan
business (Chen, 1955).

In Chinese culture, the approved focus is usudily Ibig family or the close relatives. Traditionahi@se
standard emphasizes on the identification of fan@iinese have the tendency of being familism whetkes them
lack of organization consciousness that is outigefamily (Yang, 1993). In the early days, mostliphine Chinese
men were married to Filipino women therefore thpegance of Chinese-Filipino offspring could benseery early.
By the end of the 7century, Chinese-Filipino has formed a socialiasPhilippine and inherited assets and business
skills from the elder Chinese generation (Wickb&@64).

(1) Credit and Harmony Old Chinese businessmen emphasized on businestforednost. They valued favor-doing
and neglected contract-signing. They paid morenttte to feelings and neglected legislation. Theslidved
interpersonal credit can substitute legislativecéol action. The main reason for this is that whenn€se
businessmen began to conduct business, local déigislwas not yet completed. Therefore Chinesenegsimen
had their way of dealing with problems relatingctpital utilization, enterprise management and pigkvention.
However, if they encounter business disputes, mb#tem would choose “private settlements.” Theywldochave
Chinese association and Overseas Chinese assodiatieal and solve the problem. They would netdiharges as
they do not want to lose their friendship with eatier (Zhou, 2006).

(2) Family and RelationshigChinese of the younger generation are not afraatiticize and they loathe open strife and
veiled struggle among the Philippine Chinese sagialips (Shu, 2002). They respect the fulfillmehindividual
value. They think of ways to blend into the locainstream society and join the Philippine natidyal put down
roots in Philippine (Chen, 1995). Most of the Ripine Chinese of the younger generation are weltatkd with
high-level Philippine education. They feel unfaaniliwith the Chinese culture. Some of them even taveiral
barrier with the Chinese of the older generatiod #rink they are one of the Filipino. They slowlgamge their
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living habits. They rarely use chopsticks whenreatneals. Some of them do not even know how tacheesticks
and are more familiar with knives and folks. Thegd English newspaper rather than Chinese newspetpey like

to watch American movies and use English in everydanversation. Some of them even join Philippine
associations (Shu & Cao, 1999).

(3) Social Network Social Network receives the most attention in guitse group development. Chinese association is
the neural of the relationship network in Chinessibess enterprises. For example, Father-in-lathePhilippine
Chinese businessman Alfonso T. Yuchengco, Xue Mhiestablished Zhongxing Bank with the King of Timle
Qingquan. Li Qingquan’s grandson Peter was assigagethe general manger of Zhongxing Bank and was
married to Alfonso T. Yuchengco’s eldest daughféiongxing Bank and Alfonso T. Yuchengco’s Rizal Bavere in
cross-ownership and assigned directors for eadr.dtfixed business groups through marriage pagsttin to the
social network formed between Chinese. It alsobdistzes its own social relationship through invohent in
education and charity (Zhou, 2006). Marriage isrttest important spousal behavior for Chinese. Téinomarriage,
two families can become in-laws and one big famayurally (Luo, 2006).

(4) Political Interests The most common interest people have towards p®lis the economic interests obtained
through the traditional division of political poveerTherefore money transaction is an important oreagsed to

protect self politics and economic interests (SHQ2). Even though Chinese of the older generdtiawve the
Philippine citizenship, they are not in the maieatn society. They do not dare to criticize curigolitics. They
can only go by traditional thoughts when they fpogblems. Money transaction is still the main cherfor them
to solve political and economical problems (Shi)20Since 1982, Chinese began to have the rightt® and the
right to stand for election, there are more thanGeinese who stood out in the Philippine politiciatle. However,
majority of the Chinese population are still veond of the “short and fast” way of buying safetyttwimoney and
being friends with the rich and powerful (Li & Lu2002).

(5) Chinese AssociationThe biggest feature of Chinese association isttiexe are lots of honorary consultants and
consultation commissioners. The advantage of shig invent all sorts of names and that the titld the number of
people can be put down as one’s wish (Su, 19709.fifst aim of that is to recruit leaders of acteibngth by
contract-signing. They are asked to donate monegneter necessary, which is a way of getting mowoe\tHe
association. The second aim is to use the leadéhscertain degrees of influence power to commumiagith the
outsiders. That way the number of people is ina@@éamnd the impetus is expanded, which can be wsedrease
advantages during negotiation (Shi, 1985). Thegenzany Philippine Chinese social organizationshéisteed. The
internal structure of the associations is gettirayerdiverse day by day. The establishments of thamzation and
the diversification are only to increase job pasiti. It is a formal expansion (Chen, 1965). Contipetiand conflict
are reduced virtually to maintain internal balarmoel steadiness. At the same time, as there are psmple
participated, a stronger Chinese society is fornidte safe atmosphere produced by the big societplis to
eliminate the hollowness and fear caused by cultuisis (Shi, 1985). Moreover, the modernizatidrttee modern
Chinese society have reduced traditional authoréagss attitude to a certain extent (Zheng, 2004).

(6) Local Filipino believe Chinese in Philippineedborn cunning and clever. They also believe Chiriesan ethnic
group with high intelligence and Chinese are gobdnanaging business and making fortune. Howeve, th
luxurious living style of some rich Chinese oftettracts jealousy and antipathy from mid-class Filip On the
other hand, in the eyes of the diligent and newatisfied Chinese, Filipino adopted Spanish Romanisziness,
optimism and slack. For that reason, many Chinasenps still oppose their children to marry FilipiriMarry one,
responsible for the whole family” is their mostesftuse excuse (Li & Luo, 2002).

CONCLUSION

Although Chinese population in Philippine is thadein Southeast countries, Philippine is the meesternized
country in Southeast countries and the economidribation made by Chinese is the greatest. Afthiligpine
declared its independence, the government aggetgsgjuided Chinese economic strength to participatehilippine
constructions. It also successfully used Chinesmm@uic strength to gain vital interests in termspalitics and
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economy. Philippine Chinese of the older generat@mne the traditional business model of respedbugjness credit,
interpersonal relationship and feelings. But, Phpilhe Chinese of the younger generation have bemstewized by
western culture shock and Philippine education.yTieve a business negotiation style that valuewithahalism and
seeks truth from facts.
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